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publish the guide in the PDF format.
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Narrowcast Server Getting Started Guide Book Overview and Additional Resources

BOoOK OVERVIEW AND
ADDITIONAL RESOURCES

Description of this Guide

This Getting Started Guide can help you begin using MicroStrategy
Narrowcast Server quickly and easily. This guide provides steps for working
with the MicroStrategy sample project called Tutorial - Delivery. The
MicroStrategy Tutorial - Delivery project contains sample services that
demonstrate many of the features of MicroStrategy Narrowcast Server.

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

About this book

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Additional formats

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

© 2018 MicroStrategy, Inc. About this book Xiii
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How to find business scenarios and examples

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

What’s new in this guide

Who should use this guide

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Resources

Documentation

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Translations

<< Please note that this sample does not include the complete content in
all the sections of this document. >>

Finding information

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Manuals for MicroStrategy overview and evaluation

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

XiV Resources © 2018 MicroStrategy, Inc.
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Resources for identity and loyalty

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Manuals for query, reporting, and analysis

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Manuals for analytics modules

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Manuals for narrowcast services products

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Software development Kits

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Documentation for MicroStrategy portlets

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Documentation for MicroStrategy GIS Connectors

<< Please note that this sample does not include the complete content in all
the sections of the document. >>

© 2018 MicroStrategy, Inc. Resources XV
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Help

<< Please note that this sample does not include the complete content in all
the sections of the document.>>

Accessing manuals and other documentation sources

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

To access documentation resources from any location

Type

Indicates

bold

« Button names, check boxes, options, lists, and menus that are the focus of actions or
part of a list of such GUI elements and their definitions

Example: Click Select Warehouse.

italic

¢ Names of other product manuals and documentation resources
« A part of command syntax, indicates variable information to be replaced by the user

Example: The aggregation level is the level of calculation for the metric.
Example: Type copy c:\filename d:\foldername\filename

Courier
font

» Calculations

« Code samples

* Reqgistry keys

¢ Path and file names

« URLs

¢ Messages displayed on the screen
» Text to be entered by the user

Example: Sum(revenue)/number of months.
Example: Type cmdmgr -f scriptfile.scp, and then and press Enter.

A keyboard command that calls for the use of more than one key (for example,
SHIFT+F1)

A note icon indicates helpful information for specific situations.

A warning icon alerts you to important information such as potential security risks; these
should be read before continuing.

Education

MicroStrategy Education Services provides a comprehensive curriculum and
highly skilled education consultants. Many customers and partners from

XVi Resources © 2018 MicroStrategy, Inc.
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over 800 different organizations have benefited from MicroStrategy
instruction.

For the most up-to-date and detailed description of education offerings and
course curricula, visitwww .microstrategy.com/Education.

Consulting

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

International support

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Technical support

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Required information when calling

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Feedback

Please send any comments or suggestions about user documentation for
MicroStrategy products to:

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

© 2018 MicroStrategy, Inc. Feedback XVii
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When you provide feedback to us, please include the name and version of the
products you are currently using. Your feedback is important to us as we
prepare for future releases.

XViil Feedback © 2018 MicroStrategy, Inc.
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ABOUT THE NARROWCAST
SERVER SYSTEM

Introduction

Narrowcast Server proactively delivers personalized business insight to
email, pagers, and smart phones, extending the reach of business intelligence
applications within the enterprise and beyond. Users can specify preferences
in the subscription interface, and set notifications based on personalized
business rules. This ensures that the information received is relevant.

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

System overview

A MicroStrategy Narrowcast Server system is composed of several
components that work together to provide the functionality and facilitate the
performance of Narrowcast Server. Each component serves a distinct
purpose, but interacts with the others to ensure high availability, easy
maintenance, and efficient processing.

* Integrate with custom data sources, formatting, transmission, and
subscriptions

© 2018 MicroStrategy, Inc. System overview 1



1  About the Narrowcast Server System Narrowcast Server Getting Started Guide

* Authentication and security
* Remote monitoring and redundancy

e Clustering

Internationalizing the system

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Localized object names

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Local time zones

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Languages, character sets, and value formatting

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Narrowcast Server components

Narrowcast Administrator

Please note that this sample does not include the complete content in all the sections of
this document. >>

2 Narrowcast Server components © 2018 MicroStrategy, Inc.
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Delivery Engine

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Subscription Portal

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

SequeLink

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Sample MicroStrategy Tutorial - Delivery Project

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

© 2018 MicroStrategy, Inc. Narrowcast Server components 3
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GETTING STARTED WITH
SERVICES

Introduction

This chapter provides steps to install and configure the sample Tutorial
system. After the system is set up, you can create and deliver a sample
service.

Installing and configuring the sample Tutorial
system

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Tutorial project prerequisites

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

© 2018 MicroStrategy, Inc. Installing and configuring the sample Tutorial system 5
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Configuring Narrowcast server

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Prerequisites for configuration

<< Please note that this sample does not include the complete content in all
the Sections of this document. >>

To configure the Tutorial - Delivery system

<< Please note that this sample does not include the complete content in all the
Sections of this document. >>

Changing the Tutorial configuration

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Removing the Tutorial configuration

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Troubleshooting the Tutorial installation and configuration

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Reviewing the configuration log file

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

6 Configuring Narrowcast server © 2018 MicroStrategy, Inc.
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SENDING AND RECEIVING
SERVICES

Evaluating Narrowcast features

Introduction

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

About services

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

© 2018 MicroStrategy, Inc. About services 7
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About the MicroStrategy Tutorial - Delivery
project

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Getting started with Narrowcast evaluation

The Home page is the starting point for using Narrowcast evaluation.

Welcoms to MicroStrategy 9—Industrial-Strength Buginess Explore Usage Scenarios
Inteligence. Explore various usage scenarios and view sample messages
delivered by Narrowcast Server.

MicroStrategy Narrowcast Server iz an information delivery
platform used to monitor critical buzinezs events and proactively
deliver infermatien to decision makers. Narrowcast Server gathers
information from MicroStrategy Inteligence Server and delivers
personalized information via multiple delivery methods (such as &-
mail, printer, and file system) in a variety of formats (HTML, PDF,
Excel, and text files).

Create Your Own Service
Create your own service in short sasy steps.

Subscribe Users
Learn how to create and adminizter =ervice recipients.

Next Steps
Lacate rezources, solve problems, and learn about other
facets of the MicroStrategy platform.

=W N -

O

database SETYEr WINW

8 About the MicroStrategy Tutorial - Delivery project © 2018 MicroStrategy, Inc.
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Sending sample services

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Prerequisites

Transactional Sales Detail Report service

This service sends the Sales Performance Analysis report.

To execute the Transactional Sales Detail service

1 Onthe Home page, click Explore Usage Scenarios. The Explore
Usage Scenarios page is displayed:

Evaluation Edition » Explore Usage Scenarios

fat

MicroStrategy Narrowcast Server provides an eazy and
inexpensive way to send corporate information to employees,
partners and customers. Az a result, decizion-makers can

Transactional Sales Detail Report
Regional managers can review category products sales in their
region.

to cut operating costs. A ready-to-print PDF document created using MicroStrategy

Report Services functionality can be delivered via email or directhy

Narrowcast Servers unique capabilities to support critical to printers and file servers. It contains transaction level data for
e = review and archiving.

business applications include:

Personalized Sales Trend Update
Regional marketing managers are alerted when specific products
in their region show a significant sales increase.

Business Intelligence Report Delivery

Delivery of MicroStrategy documents and reports via e-mail
Reportz & documents =ent on a time or event-driven bazis
IEETETEEE perao.n.allzapon . iz service delivers alert reports to both e-mail and wireless
User, data, and administrative security devices and contains individually personalized data and recipient
Eazy administration and integration information.

Reliable delivery with failover support

Batch schedule perzonalized reports to reduce Web load

i

Sales Analysis with Excel Workbook
Sales executives are provided with a comprehensive zales

Other Narrowcast Server Applications analysis for the previous quarter.

« Powerful monitering and alerting capabilities

* Output to e-mail, file system, printer & more This service combines multiple graph reports and presentation-

= Ability to access MicroStrategy Inteligence Server and any quality formatting with an Excel workbook available for offline
other backend data source analysis.

= Scalability to milions of users

- A:I-.'.anc:e:l content formatting capabilities call Center Performance Alert

# Rapid deployment Sales managers can choose to be alerted when call centers in

* Support for large data volumes their region do not meet sales goals.

= Ability to deliver content via any channel

This service securely restricts user access to information.
-~ - Managers =&t personalized alert thresholds using the Subscription
w To return home, click on the (nt icon in the top left corner of Portal.
thiz page.

Explore Additional Services
View additional sample mes=sages and learn more about
Narrowcast Server's capabilities.

© 2018 MicroStrategy, Inc. Sending sample services 9
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Narrowcast Server Getting Started Guide

2 Select the first service, Transactional Sales Detail Report. The emalil
that the service sends is displayed in your email client.

« If you do not see the fully formatted email with graphics, from the
email client’s View menu, select Message in HTML. If your email
client blocks images, click in the message at the top of the email to

allow images to be displayed.

JEHE Edit Wew Tools Message Help

& 1e 5ales Performance Analysis

=T
|

g & 8 | - X | ©

[ext

Addresses

Reply Reply &l Forward Print Delete Presious
From: MicraStrategy Tutorial
Date: Friday, December 31, 2004 2:08 PM

To: Sales Direckor

Subject:  1e Sales Performance Analysis

Attach: @Category Sales Performance. pdf (206 KE)

Marrowcast Server Tutorial

Dear Sales Director @

regions. The sarne infarrmation was delivered to a file location and a printer of
vour choice

Regional Sales Analysis :: Category Sales Performance by Region & Month

The attached report includes sales trend data for each ofthe categories for all the

| ruronesisinen

Senvice Summary:

Sales Director is informed of the trendsin
sales data each month for all regions and
categoies.

Key Features:
Delivery to email, nebuark file location
and & printer using the same service

System information such as service name
inthe email subject

Freuse of Documents in Micro Strategy
Frojest by sreating a link

ECITED,, 0

Marroweast Server Getting Started Guide:

Step-by-step explanation of the tutorial

senrines and infraductinn tn Narrowcast |
A

3 Inthe email, double-click the attached Category Sales Performance
PDF to open it. This PDF shows a Report Services document designed to
display sales data. The details of the service and its attached document

are described below.

10 sending sample services
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Narrowcast Server Getting Started Guide Sending and Receiving Services = 3

To return to the evaluation Home page, in the Folder List on the left click
Tutorial System at the top of the folder hierarchy, as shown in the image
below:

Folder Lizt x
El---d&) Tutorial Sy
[ @ Administration
E‘Eﬁ Applications
-] My First Application
L——_I[:l Marrowecast Server Tukarial
EII:l 1 Business Ackivity Monitoring
|:| 1a Sales Executive - Quarterly Sales Analvsis
|:| 1b Regional Marketing Manager - Sales Trend Update
|:| 1c Regional Sales Manager - Call Center Performance Alerk
|:| 1d Call Center Manager - Emplovee Performance alert
|:| 1e Sales Director - Sales Performance Analysis
-2 2 Supply Chain Management
R[22 3 Customer Relationship Management
[--[Z) Templates and Styleshests
-2 Services For Motification
----- (23 services for Web Deliveries

skemn

You can close the le Sales Performance Analysis email when you are finished
viewing it.

Sales Analysis with Excel Workbook service

<< Please note that this sample does not include the complete content in all
the sections of this document. >>

Running your first service

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

© 2018 MicroStrategy, Inc. Running your first service 11
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SERVICE EXECUTION FLOW

Introduction

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

High-level checklist of service execution flow

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Service evaluation and recipient determination

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Evaluating delivery information from schedules

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

© 2018 MicroStrategy, Inc. High-level checklist of service execution flow 13



4 Service Execution Flow Narrowcast Server Getting Started Guide

Evaluating recipient information from subscriptions and
subscribers

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Evaluating information from information sources

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Evaluating personalized content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Personalization enabled by devices

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

14 Service evaluation and recipient determination © 2018 MicroStrategy, Inc.
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Information acquisition process diagram

Application
Designer chooses
to create new
document.

Legend: 1
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rounded corners
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Retrieving service content from information sources

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

© 2018 MicroStrategy, Inc. Service evaluation and recipient determination 15
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MicroStrategy reports as service content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Report Services documents as service content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

HTML documents as service content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

User information as service content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

System information as service content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Subscription information as service content

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Displaying service content«<

Please note that this sample does not include the complete content in all the Sections of
this document. >>

16 Service evaluation and recipient determination © 2018 MicroStrategy, Inc.
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Service content container: Narrowcast documents

<< Please note that this sample does not include the complete content in all the Sections of
this document. >>

Transmitting messages

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

Delivering service content: Information transmitters

<< Please note that this sample does not include the complete content in all the sections of
this document. >>

© 2018 MicroStrategy, Inc. Transmitting messages 17



Narrowcast Server Getting Started Guide Glossary

GLOSSARY

account Creates a relationship between access privileges and user
login credentials. Account permissions are based on granted
roles, and each role has specific privileges.

See also:

application administrator

application designer

subscription administrator

system administrator

address display <<Please note that this sample does not include the complete content in
all the sections of this document. >>

© 2018 MicroStrategy, Inc. Glossary: account 19
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INDEX
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formatting 16
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documents
HTML 16
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types 17
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errors

review configuration log file 6

tutorial configuration 6
execution
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formatting
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© 2018 MicroStrategy, Inc.

Index

H
HTML documents 16

installing and configuring
Narrowcast Server 6

L

languages 15
locales 15

M

messages
see also services
transmission 17

MicroStrategy Tutorial - Delivery xiii

R

Report Services document 16
running first service 11

21



Index

S

SequeLink 3
service
running 11

support. See technical support.

system information 16
system overview 1

T

technical support xvii
transmitting messages 17
tutorial configuration
errors 6
process 6

review configuration log file 6

22

Narrowcast Server Getting Started Guide

© 2018 MicroStrategy, Inc.



	Contents
	Book Overview and Additional Resources
	Description of this Guide
	About this book
	Additional formats
	How to find business scenarios and examples
	What’s new in this guide
	Who should use this guide

	Resources
	Documentation
	Manuals for MicroStrategy overview and evaluation
	Resources for identity and loyalty
	Manuals for query, reporting, and analysis
	Manuals for analytics modules
	Manuals for narrowcast services products
	Software development kits
	Documentation for MicroStrategy portlets
	Documentation for MicroStrategy GIS Connectors
	Help
	Accessing manuals and other documentation sources
	Education

	Consulting
	International support
	Technical support
	<< Please note that this sample does not include the complete content in all the Sections of this document. >>
	Required information when calling


	Feedback

	1. About the Narrowcast Server System
	Introduction
	System overview
	Internationalizing the system
	Localized object names
	Local time zones
	Languages, character sets, and value formatting


	Narrowcast Server components
	Narrowcast Administrator
	Delivery Engine
	Subscription Portal
	SequeLink
	Sample MicroStrategy Tutorial - Delivery Project


	2. Getting Started with Services
	Introduction
	Installing and configuring the sample Tutorial system
	Tutorial project prerequisites

	Configuring Narrowcast server
	Prerequisites for configuration
	Changing the Tutorial configuration
	Removing the Tutorial configuration
	Troubleshooting the Tutorial installation and configuration
	Reviewing the configuration log file



	3. Sending and Receiving Services
	Evaluating Narrowcast features
	Introduction
	About services
	About the MicroStrategy Tutorial - Delivery project
	Getting started with Narrowcast evaluation
	Sending sample services
	Prerequisites
	Transactional Sales Detail Report service
	Sales Analysis with Excel Workbook service

	Running your first service

	4. Service Execution Flow
	Introduction
	High-level checklist of service execution flow
	Service evaluation and recipient determination
	Evaluating delivery information from schedules
	Evaluating recipient information from subscriptions and subscribers
	Evaluating information from information sources
	Evaluating personalized content
	Personalization enabled by devices

	Information acquisition process diagram
	Retrieving service content from information sources
	MicroStrategy reports as service content
	Report Services documents as service content
	HTML documents as service content
	User information as service content
	System information as service content
	Subscription information as service content

	Displaying service content<<
	Service content container: Narrowcast documents


	Transmitting messages
	Delivering service content: Information transmitters


	Glossary
	Index



